
   
 

Before making a complaint 

We request customers to discuss any concerns or issues with us in the first instance, as we are often able 

to resolve matters quickly and informally. Please contact us as soon as possible if you are unhappy with any 

aspect of our service, and we will do our best to understand your concerns and work with you to find a 

satisfactory resolution. 

If, having discussed the matter with us, you remain dissatisfied, or you would prefer to make a formal 

complaint, you are welcome to do so. Our complaints procedure is set out below and explains how we will 

handle and respond to your complaint 

Complaints Handling Procedure (CHP) 

As a regulated RICS firm, we have in place a CHP, which meets the regulatory requirements. Our CHP 

has two stages. Stage one of the CHP gives our firm the opportunity to review and consider your 

complaint in full. Our firm will try to resolve your complaint to your satisfaction. If you are not happy with 

our response, you will have the opportunity to take your complaint to stage two. Stage two gives you, the 

client, the opportunity to have your complaint reviewed and considered by an independent redress 

provider, approved by the RICS. 

Stage One 

If you have spoken to us about your complaint, please put the details of your complaint in writing. We ask 

that you put your complaint in writing to make sure that we have a full understanding of the reasons for 

your complaint. Please send your written complaint to: 

Mr W T Harries 

Harries Planning Design Management  

Henllan 

Eglwyswrw 

Crymych 

Pembrokeshire 

SA41 3UP 

 

wyn.harries@hdpm.co.uk 

 

We will consider your complaint as quickly as possible, and will acknowledge receipt of your complaint 

within 7 working days. If we are not able to give you a full response, we will update you within 28 working 

days. 

 

Stage Two 

 

If we are unable to agree on how to resolve your complaint then you have the opportunity to take your 

complaint to an independent redress provider, as approved by the RICS Regulatory Board, We have 

chosen to use the following redress providers:  

mailto:wyn.harries@hdpm.co.uk


 

 

 

For Consumer Clients: 

 

The Centre for Effective Dispute Resolution 

100 St. Paul’s Churchyard 

London 

EC4M 8BU 

+44 (0)20 7536 6000 

info@cedr.com 

www.cedr.com 

 

http://www.cedr.com/

